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Priya Jain
A s p i r i n g  P r o d u c t M a n a g e r

Experience

PRD- Reduce Hotel Cancellations for Booking.com

Psych Teardown-Swiggy Orders

Learned more about the day to day life of a product manager and worked on PRD for
the following:

     Identifying problems faced by customers  and providing solutions to overcome this 
       issue.

       Breaking down "Food Order Journey" with respect to Design Principles

Module Development: Developed Automation Framework as a POC for a
Reporting Dashboard which reduced testing efforts by 15% and improved
test coverage by 30%.
Test Planning: Carried out Planning of backlog items along with Senior Test
Engineer for every sprint which was 2 weeks long.
Stakeholder Management: Collaborated with BA's, SDE's, Team Leads,
CTO, Managers to meet business requirements and solve roadblocks
pertaining to problems reported by users. 
Process Improvement: Working from offshore for onshore client  had led o
communication gap due to time gap issues. Suggested changes led to better
relationship between both the teams
Mentoring: Mentored trainees on business specifications and technologies
like PPM tool and Invoker which is core part of the Project. After completion
of the training, the performance of delivery increased by 20%..
Product Analysis: Performed analysis of different sets of data from client
Dashboards and databases of different domains. This helped categorize
problems and increased performance by 35%..
Product Development: Developed automation framework from scratch
which led increased output by 32%.

CAP Product Management fellow

Software Engineer

April 2022-Present

July 2018 - Presesent
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CAP Product Management Fellow

Bachelor of Computer Engineering

April 2022-Present

August 2014-August 2018

Java

SDLC/STLC

Exploratory Testing

SQL

API Testing

Selenium

English

Hindi

Tools and Skills

Language

Received Pat on the Back award in LTI's Resonate project.

Project Trainee

June 2017 - July 2017
Mastek

Developed a hybrid ionic mobile application using the Angular MVC framework that
included the key functionalities needed by the employees of the company.
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